
1. Select an eligible rate

Deferred Payment
How to book
Deferred payment allows you to book pre-paid property rates 
without the need for immediate payment, giving you the flexibility 
to pay 7 days before the free cancellation date.

a) Travel advisors can now book a trip 365 days in advance 
and pay using deferred payment.

Some travellers like to plan and book their trips in advance. 
Extending the booking window for deferred payments from 
280 days to 365 days means you can continue to free up 
cashflow and satisfy the needs of travellers who like to book 
a year in advance

b) Available for refundable standalone and package rates 
where Expedia takes the payment, not the property.

2. Reserve using deferred payment

a) On the checkout page, look for the deferred payment 
green banner.

b) Check your agency’s deferred payment balance. If 
your balance is too low, you can pay off other deferred 
payment bookings, which will add credit to your balance.

c) To book using deferred payment, select the option to 
‘Pay Expedia later’. As a default this is 7 days prior to the 
free cancellation date, however you can change this date 
now or after the booking has been made. 

3. Manage deferred payments

a) You can access your deferred payment bookings from 
‘Trips’ or by clicking on the ‘Manage deferred bookings’ 
link from the homepage.

b) From the list of bookings, you can click Edit to change 
the date the credit card will be charged. 

c) Changing the payment date: As a default, your 
payment date is seven days before the cancellation is 
due. Click Edit and proceed by following the steps to bring 
forward the payment date (you can not make it later).

d) Changing the credit card: You may need to change 
the credit card used, click on Edit, and change the 
information. Double-check that the number added is 
correct. If the payment fails, you risk the reservation being 
cancelled. Don’t worry, we will notify you via email if this 
happens.
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