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The Fare Families benefits only apply on flights operated by Copa Airlines and/ orinternational
Fare Families flights on Copa Airlines Colombia. Copa Airlines reserves the right to change the current
benefits per family of rates at any time and without prior notice.

N
Regular Passengers and ConnectMiles Base Members

& Economy & Business

EE[ Classic Full Full

Refundability 2 X X v X v
Changes 139 S FREE © FREE FREE® FREE
Same Day Change 7 X FREE FREE FREE FREE
No-Show &° S S S 5 5
Premium Seats S S FREE FREE FREE
Seat Selection S FREE FREE FREE FREE
Boarding Priority By Seat By Seat By Seat 2 2
Upgrades ) S S) N/A N/A
Qualifying Miles 50% 100% 175% 175% 300%
Qualifying Segments .50 1 2 2 2
Awards Miles 50% 100% 175% 175% 300%
Carry On 0 B B B B
1 Checked Bag “ ) |i| 23kg |i| 23kg |i| 32kg |i| 32kg
2 Checked Bag $ S () 23ke () 32k (W) 32ke

alla
X Not Permitted ‘/ Permitted s Additional Cost W Carry on bag lil Checked Bag

1 If your ticket is split between different fare types, the conditions related to exchanges, refunds and same day
changes, will be applied according to the most restrictive fare family of the entire ticket.

2 Exceptions apply to certain routes and classes. Check the fare conditions. d ISCO\/e(
? For all tickets purchased up to July 31, 2021, we've made our change policies more flexible.
“ Passengers to/from Venezuela are allowed to check the first bag up to 23kg free of charge. ( 1300 659 021 the World
5 Silver PreferMembers with tickets purchased for Basic Economy fare before April 20, 2021, for travel after this
date will not have free checked baggage included. Gold, Platinum, and Presidential PreferMembers with tickets

purchased for Basic Economy fare before April 20, 2021, for travel after this date will have a free checked bag of airres.au S@d iscove rtheWO rl d .COmMm
up to 23kg included.

¢ First change is free when requested 8 days or more before the date of the ticket’s first unused flight. On the . . ATAS
contrary, a change fee will be applied. 0 d|SCOVertheW0r|daUStra||a m
7 Same Day changes apply to move the flight forward on the same day as the original flight and should be
requested at airports within 24 hours before the departure of original flight. m I_eVel 57] M LC B u | |d | n g ,
# In the event of “No-Show” (passenger not showing up for a flight), a change fee will be applied. .
® Fare difference may apply when requesting a change. 1 9 '29 M a rt n Pla ce, Syd ﬂey N SW 2000

Note: Some attributes may vary according to the regulations in force in each country.
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