Agent Info

We fly to more than 50 gateways in
Europe, North America, Faroe Island,
Greenland and Iceland

Alltickets are valid for 12 months. All tickets (except Economy Light)
can be changed both before and after departure, subject to a fee.

Cabin: We offer comfortable leather seats, more legroom in all
cabins and individual entertainment systems on all Icelandair
flights.*

Meals: Food can be purchased in Economy Light, Standard

and Flex. Meals are included in Saga Premium and for all children
under 12. Non-alcoholic beverages are complimentary in
Economy Class. Itis possible to pre-order food in Economy class
on our website or via GDS latest 24hours before departure.
Group meals need to be pre-ordered via GDS up to 72 hours
before departure.

Additional baggage: 20% discount applies when luggage
including sport equipment is pre-booked up to 7 days (168 hours)
until departure.

Partners: Alaska Airlines (AS), airBaltic (BT), FINNAIR (AY),
jetBlue AIRWAYS (B6), SAS (SK), and Emirates (EK).

SPA agreements with many other legacy carriers. Many routes /
destinations include codeshare agreements and through fares;
prices can be seen in your GDS. Please remember that Icelandair
rules apply for the Icelandair fare basis code.

N.B. Stopover in Iceland is booked with long sell entry.
Wi-Fi: All Icelandair aircraft are equipped with Wi-Fi.*

Keflavik Airport: KEF airportis small and easy to navigate. Itis a

great alternative to larger airports with a MCT of just 45 minutes.
Passengers travelling in Saga Premium and Saga Gold and Silver
members can relax in style in the Icelandair Saga Lounge.

Itis mandatory to add contact information to all bookings.

When using AMADEUS, please use SR CTCM Y Y-45XXXXXXXX
and /or SR CTCE YY-TEST/EMAIL.COM.

When using GALILEO, please use SI.P1/SSRCTCMFI K1/45XXXXXXXX
and / or SI.P1/SSRCTCEFIHK1/TEST/EMAIL.COM.

When using SABRE, please use 3CTCMA/0045XXXXXXXX
and / or SCTCEA/TEST//EMAIL.COM.

Please sign up to our travel agent portal, agents.icelandair.com.
There you will find a lot of information about Icelandair, our operations,
contacts, where to meet us, AD tickets etc.

* Except for domestic and flights to Greenland.
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Flight times

A Iceland-Europe:
3-5hours

X Iceland-North America:
5-8 hours

Whenis the best time to visit?

ICELANDAIR A

X Iceland-Greenland:
2-3.5 hours

AR Iceland-Faroe Island:
1:45 hours

It's always a good time — it just depends what kind of adventure you
are looking for. From nature exploring, sight-seeing, adventures,
lively nightlife and delicious cusine, Iceland has it all.

Winter
A perfecttime to brace

(and embrace) the elements.
A season when the days

are dark and short, adding

a little mystic to the trip.

A‘

Summer

In the summer the long
daylight hours allow you to fit
more into your itinerary and
pack your day with sight seeing
and exploring.

Spring

When the white turns green
and the dark turns to light,
everything comes to life,

a perfect time for some
semi-off season travelling.
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Fall

The vibrant city vibes come
alive with variety of cultural
fall festivals including an epic
three day music-delight like
Iceland Airwaves.

When is the best time to see the Northern lights?

The best time for some sky gazing is during the darker months,
between September and April. Even though Northern lights can
indeed form during the summer, they won't be visible because
of Iceland’s midnight sun. Therefore, the chances of catching
these spectacular lights is greater during mid-winter, when the

nights are long and dark.

Discover the World
Ph. 1300 659 021

icelandair.aus@discovertheworld.com
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Classes Economy Light Economy Standard Economy Flex Saga Premium Saga Premium Flex

Fare basis =51y -EC —E[E =SB -SA

RBDs Y,R,E,M,B,K QT,V,HLWS,IOXN,UP CDJA

Priority check-in No No No Yes Yes

Lounge access No No No Yes, where Yes, where

applicable applicable

Priority boarding No No Yes, where Yes, where Yes, where
applicable applicable applicable

Seating 737, 757 3-3 3-3 3-3 2-2 2-2

Seating 767 2-3-2 2-3-2 2-3-2 2-1-2 2-1-2

Baggage allowance

For purchase

1x501b /23 kg

1x501b/23 kg

2x701b/32kg

2x701b/32kg

Carry-on luggage

1x22 b /10 kg

1x22 b /10 kg

1x22 b /10 kg

1x22 b /10 kg

2x221b /10 kg

Legroom 81cm 81cm 81cm 102cm 102cm
Recline 4"/10.16 cm 4"/10.16 cm 4"/10.16 cm 6"/15.5cm 6"/15.5cm
Seat selection No Yes Yes Yes Yes
LRl Yes Yes Yes Yes Yes

entertainment

Wi-Fi For a small fee For a small fee For a small fee Incl. for 2 devices Incl. for 2 devices
Headphones For sale For sale For sale Yes, noise-cancelling | Yes, noise-cancelling
Blankets and pillows Upon request Upon request Upon request Yes Yes
Universal electric No No No Yes Yes
outlet
USB port Yes Yes Yes Yes Yes
Non-alcoholic Included Included Included Included Included
beverages
Alcoholic beverages For sale For sale For sale Included Included
Meals For sale For sale For sale Included, Included,
special menu special menu
Amenity kit No No No On North American On North American
routes routes
Pre-flight drink No No No On North American On North American
routes routes
Stopover For up to 3 nights For up to 7 nights For up to 7 nights For up to 7 nights Unlimited
Change fees Non-changeable From EU: €75 to None, but fare From EU: €250 to None, but fare
IS/€140 EU to US/ difference is IS/ €350 to US/CA. difference may
CA* applicable apply**
Refundability Non-refundable Non-refundable Refundable Non-refundable Refundable

Combinability
between classes

Combines solely
with Economy Light

Combines with
Saga Premium

Combines with
Saga Premium Flex

Combines with
Economy Standard

Combines with
Economy Flex

Saga Points earned

850 points EU /
1200 points US/CA

1700 points EU/
2400 points US/CA

2550 points EU /
3600 points US/CA

3400 points EU/
4800 points US/CA

5100 points EU /
7200 points US/CA

*Fare difference may apply, see more information in the booking system
**\Within 48 hours of flight time, one free change to 24hr before/after original departure time.

Valid on Fl flights only.



