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Iryo on Amadeus

Iryo on Amadeus Availability for issuance in the market.

Iryo is a new high-speed train operator in Spain, available
for sale on Amadeus under its own code and identification
number: 16 -185.

Iryo is distributed to all GDSs through ATPCo, making its full
range available via the Air-Rail screen, including both public
and negotiated fares.

Currently, Iryo tickets can only be issued through Amadeus,
making it an alternative to air travel. Tickets will soon be
available for issuance through other GDSs, including SABRE
and Travelport.

iryo

Iryo's content is available for distribution in IATA travel
agencies using Amadeus in Spain, Andorra, France, the
UK, and Italy.

Iryo allows ticket issuance through BSP/& ARC (USA)
accepting payments by cash and credit card (Visa,
Mastercard, Amex, Diners, and UATP/Airplus).

If your agency is in the BSP for Spain/Andorra but is not
authorised to issue Iryo tickets, please contact us through
our website at www.agencias.iryo.eu or via email at
agencias@iryo.eu.




Routes and Stations

iryo operates the following routes:

« Madrid - Zaragoza — Barcelona ( stopping at Camp de
BARCELONA Tarragona during summer)

ZARAGOZA

 Madrid - Cuenca — Valencia

TARRAGONA _ _
 Madrid — Coérdoba - Sevilla

* Madrid — Cordoba - Malaga

* Madrid — Alicante (with stops in Cuenca and Albacete),

featuring varying timetables depending on the season.
ALBACETE

ALICANTE

CORDOBA - Barcelona — Sevilla (with stops at Zaragoza, Madrid, Cérdoba)

) « Barcelona — Malaga (with stops at Zaragoza, Madrid, Cérdoba)
MALAGA




|ATA codes

|IATA codes

IATA Station code IATA code city

YJV Valencia Joaquin Sorolla VLC
XZZ Zaragoza Delicias ZAZ
QGN Tarragona Campo de Tarragona QGN
XTI Madrid Chamartin Clara Campoamor MAD
XOJ Cordoba ODB
XQA Sevilla Santa Justa SVQ
YJIM Malaga Maria Zambrano AGP
XOC Madrid Atocha Almudena Grandes MAD
EEM Albacete Los Llanos ABC
YJE Alicante Terminal ALC
YJB Barcelona Sants BCN
CEJ Cuenca Fernando Zébel -

iryo




Service typeS and ﬂ@lelllty (Fare Families)

Our fare nomenclature (Fare Families)

iryo

Current product

Fare Families (GDS channel)

Cabin Product Code (Cryptic) Name on OBT
Eco Inicial INICIAL INICIAL - ECONOMY
Eco Singular SINGLAR SINGULAR - ECONOMY
Eco Sggzlnar SINGLAR_AB SINGULAR — ECONOMY OPEN
Business | >noular soYou SOYOU - BUSINESS
Only You
Singular
Business | Only You SOYOU_AB SOYOU - BUSINESS OPEN
Open
First 'g‘:g;'rf‘ BISTRO INF BISTRO/MEAL - BUSINESS
Infinita
First Bistro BISTRO_AB INF BISTRO/MEAL -BUSINESS OPEN
Open




Service typeS and ﬂEXIblllty (Farebasis)

Our fare nomenclature (Farebasis)

. . . Pr A s
Condiciones FareBasis oducto  Configuracién

iryo
Premium Business APBISAM 1 Infinita Bistro 2+1
HEUHA sin restricciones Al F' Pl C Abierta
AFBIS1M1
Premium Business o 2+1
FIRST/PRIMERA con restricciones A FEPC APBISOM1 Infinita Bistro
o ) 2+1
woes g gwE  DPSOYAML oy
DFSOY1M1
usiness con ingular On 2+1
BUSINESS rBestricciones DII'JIZ'W'E DPSOYOMl ‘54'05 fronlv
o WXV, U TSRO ypSINAML 2+2
economy/TuRIsTA LIRS Q,BG, e
HkLvNno  YFSINIMI
_ Y.XV, U, TS, R, 2+2
ECONOMY/TURISTA ::Srt'flt:cf:’:es Q, B,G, YPSINOM1  singular
H,K,L,M,N,O
YXV, U, TS, R, 2+2
ECONOMY/TURISTA -rr:srtlj:::cf;:es Q, B,G, YPINIOM1 Inicial
H,K,L,M,N,O
Clase A P = publica B = Bistro 1 = abierta No relevante
(Zona de confort) F = corporativa | = Infinita 2 = base

= Infinita W = Singular

@
Only You
S = Singular

B = Inicial




Reservation process

iryo



AN25NOVMADECN
== AMADEUS AVAILABILITY

w N

&) Command page 2

Fo 09 w9 29 H3 K9

NS
si
A9
E9
J9
H9
A9
£E9
J9

ua

Q9

F9
g9
()
K9
F9
E9
c?

va

Y9

P9
=9
D9
)
P9
=9
07

wa

cs
K9
RS
LS
(-]
3
RE

D9 39

M9
Y9
59
J9
M9
Y9

=a

Timetable Enquiries

Timetables

Enter the AN code with city or station code for the train. AN25NOVMADBCN

- AN =% BCN BARCELONA.ES
L9 XOC

w9
N9
29
NS
w9
NS
89

LRy

The TRS equipment code specifies that it is a high-speed service.

The train number in the air segment may differ from the one shown on the
ticket (with a difference in the first digit, which is a zero).
The service classes follow the standard air classification.

25NQV 0000

"~

w

/MAD 4 BCN 1 0730

Ty

\\ "IM

\ " “'_"”.Muﬂ
)\ T




Fare inquiry (FF)

Tariffs wih FF

In the FQD, using FF—for example: FQDMADBCN/AI6/FF

FODMADECN/AI&/FF, (para mostrar las Fare Families |

E EL NM 05 PO 04 TAX MAY APPLY
SH TP DX SB
R 0.883723 UP TC 1.00 EUR
03JUN25**03JUN25/16 XKOCYJE/NSP; ;INICIAL
LN FARE BASIS ow EOR _RT DATES/DAYS AP MIN MAX R
01 YPINIOHL 100 200 ¥ - O13DEC - + + -
02 XPINIOHL 98 198 O13DEC - + + -

FQF1 |
*1: INICIAL - I6 - MADECH
DESCRIPTION : INICIAL ECONOMY

WARNING : ALL
MPONENT

ED A5 THE REQUESTED FARE CO

MAY INCLUDE A CODESHARE FLIGHT OR AN INTERLINE ITINERARY

- INCLUDED

050 : COMFORT

04.J : HAND LUGGAGE 36X27X15CM

OL5 : CABIN BAG 55K35X25CH

— AT CHARGE

08I : CHANGE EEFORE DEPARTURE

06K : REFUND BEEFORE DEPARTURE

085 : SAME DAY CHANGE

0OB5 : PR

b=

RESERVED SEAT ASSIGNMENT

> PAGE 1/ 1

17 YPSINOH1 105

|
-
"

|

|
=]

FQF17

Iryo *1: SINGLAR - I - MADBCH

DESCRIPTION : SINGULAR ECONOMY




Fare inquiry

In the Master Pricer Expert, using—for example: FXDMAD/D25NOVBCN

FXDMAD/D2SNOVBCN
12 RECOMMENDATIONS IN GROUP 1(EUR 10.00)

—————————— RECOMMENDATION 1 OF 12 IN GROUP 1 (EUR 10.00)-—-—-—--—-—-

PTC CUR TAX FARE BASIS
1 ADT 1 EUR 10.00 0.00 YPT20001
TOTAL 1 EUR 10.00 0.00
1 I66061 Y 25NOV XOC YJB 0640 0810 E0.THS 0230

>» FXZ1 TO BOOR >> FXUl TO BOOK AND CREATE TST >> MPFXD TO RETURN

In Sell Connect’s graphical mode, you can also obtain train offers. You can
search via Available or via Allfares.

" Bookng e |

ISR -

from o Dote  * Time  Abrlinels) Cabla Class Via




How to Book?

1. Passenger name registration Using the NM1 entries or, if a profile has been created, the corresponding entries PDN/- PBN/-.
2. Seat reservation From a service display with the SN or AN input, use the SS command to select the class, number of seats and section.
3 Fill in required fields Include the required mandatory PNR elements to finalise and generate the Amadeus Reference Number.

+ Contact (AP)

+ Ticketing Time Limit (TK) (seats can be reserved for up to 24 hours)

« Bookings will be automatically cancelled once the time limit is exceeded, resulting in an (HX status).

+ Agent (RF)

+ SRCTCE-test.prueba//iryo.eu is mandatory for notifying passengers of train cancellations or
disruptions and for receiving the boarding pass/ticket PDF directly.

Enter the additional elements Enter the additional mandatory elements required to complete the Iryo booking
» Enter the passenger identification details (Passport, DNI, NIE) SRFOIDI6HK1-PP12345678

Iryo reference number Iryo's reference number can be shown with RL

Seats are automatically assigned, and selecting a specific seat is not possible. However, passengers can indicate a
preference for a window or aisle seat by specifying it in the booking.

* ST/W, window

« STI/A, aisle
For bookings made through self-booking tools (Cytric, Concur, or Neo), passengers will receive a link in the
confirmation email to the Iryo website, allowing them to change their assigned seat at no cost if they prefer a

different one.

7. Coach and seat number The coach number and assigned seat will appear when the PNR is closed and recovered:
* SSR NSST 16 KK2 XOCYJB/C00208A/S3 , (e.g. Coach 2, Seat 8A)

Seats

13




How to Book?

8. Payment Method The booking process is finalised by entering the standard payment methods.
FPCASH
FP CCCA5499830000000015/1011
Accepted card payment providers AMEX, VISA, MASTERCARD, DINERS and UATP/AIRPLUS

0. Pricing: For pricing use the standard entries:
FXX; FXA; FXR — SE VE PRECIO, NO GRABA TST
FXB; FXP — GRABA TST
FXX/R,UXXXXXX for companies with an agreement

Frequent Traveller: The IRYO frequent traveller number can be added using the entry:
FENI6-NROxxxxxxxxxx. Being that number (NRO) the number of ClubYO.

Remember to register the number BEFORE closing the segment with Iryo and before
issuing the ticket. If added later, points will not be accumulated.

Issue: Give the issue order.: TTP

10. Boarding cards/tickets/passbook Access the website www.iryo.eu and navigate to Manage Your Booking using the IRYO reference number, travel
date, and surname.
If the passenger’s email is registered in the PNR under the CTCE field, the system will automatically
send the ticket PDF once the ticket is issued.
For bookings made through the self-booking tool, passengers can change their randomly assigned
seat free of charge using the link provided in the purchase confirmation email.

iryo y




Special Services

The following Special Services cannot be

booked through Amadeus:

X Seats reserved for passengers with disabilities (seat H)

X Pets

X Large Family Discount (appiicable according to the definition provided in Spanish legislation)
X Meals (that are not from Infinita Bistro)

X Seat selection (see previous page)

X Tickets for infants (without a seat)

X Name changes

These can be booked through our agency website
(B2B) using the SmartTab option on Amadeus, or by
calling our Agency Support department, or emailing
agencias@iryo.eu.

iryo




Fare notes (Fare Families)

*1: BISTROABE - Ie - BCHMAD
DESCRIFTICH : INF EISTRD MEAL BUSINESS ABRTA
- INCLUDED
0&I : CHANGE BEFORE DEPARTURE
08K : REFUND BEFORE DEPARTURE

. . 085 : 5aME DAY CHANGE
Tariff Information 067 : CHANGE AFTER DEPARTURE

052 : HIGH COMFORT XL

04J : HAND LUGGAGE JeX2TX1SCH

OLE: : CABIN BAG S3X35KZ:5CH

1aC : LARGE SUITCASE TOXSSK3ISCHM
0B3 : MEAL

0B%> : PRE BESERVED S5EAT ASSIGHMENT
0Ge : PRIORITY BOARDING

Fare notes reflect the change and service conditions,
similar to air fares.

FQF segment number

>
All product details are shown, including those that incur a *1: BISTRO - I& - BCNMAD
Charge and those that are included. DESCRIPTION : INF BISTRED MEAL BUSINESS
- INCLUDE
085 : S5AME DAY CHANGE
052 : HIGH COMFORT XL
04J : HAWND LUGGAGE 36X2TXI1LECHM
OLS : CABEIN BAG S55X3L5XZ2ECM
1AC : LARGE SUITCASE TOXESX3ILECHM
0B3 : MEAL
0BS5S : PRE RESERVED SEAT ASSIGNMENT
0G& : PRIORITY BOARDING
- AT CHARGE
06l : CHANGE BEFCORE DEPARTURE
06K : BEEFUND BEFCORE DEPARTURE
0eJ : CHANGE AFTER DEFPARTURE
>

iryo

FAGE

FAGE

i/ 1

1/ 1



Fare notes (Farebasis)

Tariff Information

Fare notes show the change and service conditions,
just like for air fares.

FQN segment number

For the Bistr6 option—available only in the Infinita comfort
zone—you can spot it either by the third letter “B” in the
fare basis, or in the fare notes themselves:

e.g. APBISAM1 (which by default includes the MENU DE LA
TIERRA option).

iryo

FON1

¥ RULES DISPLAY %% TAX MAY APPLY
250AN23*%*250AN23/I6 XCCYJUB/NSP;EH/TPM 300/MPM .....

LN FARE BASIS oW EUR RT B PEN DATES/DAYS AP MIN MEX R
01 APBIMOO1 165 A - E25NOV = 7 —=F = 3
FCL: APBIM001 TRF: 304 RULE: PIAl BK: A

PTC: ADT-ADULT FTC: FU -FIRST CLASS UNRESTRICTED

RU.RULE APPLICATION

FOR FIRST CLASS UNRESTRICTED FARES

—INFINITA BISTRO ABIERTA-

OTHEER CONDITIONS
EXCLUSIVE MaAXIMUM CONFORT AND PRIVACY AREA WITH
TOP FLEXIBILITY.

INCLU DES MEAIL, OPTIO! N — MENU DE LA TIERRA-

~NCLUDLEO - VI oL LN MENU DL

MN.MIN STAY
NONE UNLESS OTHEHERWISE SPECIFIED

MX.MAX STAY

NONE UNLESS OTHEHERWISE SPECIFIED
PAGE 1/ &
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Boarding Pass Issuance

iryo

Issue of boarding card/passbook-wallet w me——
p — Madrid-Puerta de
Atocha
o':;"go Liegada
The Iryo ticket must be downloaded to a phone (there is no need to print it) for travel e
on Iryo trains. It is very important to inform passengers that they must obtain
their boarding pass to access the train via the website www.iryo.eu (available ot 5 . i
from the time of issue. ( po— ] ASSNTO
L 1 | | 11D
If the passenger’s email is registered in the PNR in the CTCE field, the system S
will automatically send them their boarding pass as a PDF when the ticket is Gestion Asiento s

issued (e.g. SRCTCE-TEST.PRUEBA//TEST.COM)

Maés informacion en iryo.eu

To collect the ticket (if not received by email) or the passbook/wallet, passengers ‘ iryo—Conecta

should enter one of the two options below: e e s

1. Travel Date + Iryo Reference Number

2. Passenger's Surname + Iryo Reference Number (for Amadeus bookings,
surname(s) together and in uppercase, exactly as it appears in the PNR)

\ b
¢Has probado nuestra gastronomia a bordo? >

The ticket number that appears in the PNR is the IATA number and is not the Selecciénala durante tu proceso de compra
same as the Iryo ticket number, which is printed on the boarding card/ticket.

18



http://www.iryo.eu/
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Changes and Cancellations

iryo

All changes and re-issuances of tickets must be made through Amadeus using the standard ATC entries.

* FXQ/FXO, FXO/R,U000001, FXO/A-XXXXXXXX
(THE X IS THE FAREBASIS OF THE ORIGINAL
TICKET, to ensure the same class within the change)

* It may only be revalidated when using the same
open fare option, and within the day of travel for the
modified portion.

* Penalties: Check that the penalty is correctly applied
by ATC, according to the tariff conditions, to avoid
ADMs.

* FXY displays possible changes/upsells (Fare
Families).

When, for operational reasons, a service is cancelled, Iryo
will automatically process the cancellations and send the
corresponding messages to the travel agents' contact email.

Extra information does not need to be manually entered, as
Iryo will automatically generate a new ticket when
necessary.

The passenger can obtain the new ticket by going to the
website www.iryo.eu, using the PNR reference number and
the passenger’s name.

20




Changes and Cancellations

All changes and re-issue of tickets must be made through Amadeus using the standard ATC entries.

Cancellations and Refunds VOID Name Change

» Refunds can be made with/without penalties
according to the fare conditions, via ATC.

» Use the FON entries to read the conditions
for changes and cancellations within the * Use the TRDC entry.
selected fare (after having done the FQD to

« A full name change with a penalty
cannot be processed for

view the fare). . Atlcket can be .made VOID on its day of reservations made through this
issue, but only if no change has been channel.
» Refunds may be requested through the made to the booking.
standard TRF entries The itinerary has to be o » Changes of up to three letters due to
compulsorily cancelled using the XE or XI * This includes seat or name changes, or errors can be made without penalty
entries to release the inventory before any type of change made at support (by calling agency support).
claiming the refund by BSPLink, if necessary. agencies.

* Do not make a new booking in the same PNR
that has been refunded. Please make the
booking in a new PNR.

iryo




Sales Report

e Through AIR you can obtain ticket information as you

would with any airline.

e Use TTZB input to display AIR and BT to manually
generate IMR..

iryo

« Use the TJQ query report to retrieve the sales report with the list of
documents for a date range:

- TJQISOF

+ TJD/D-29AUG, or TID/D-01AUG31AUG

..............................................................................




Recommendations

iryo



We recommend not booking several trips within the same PNR, maximum one return trip.

Public fares cannot be combined with corporate fares.

If a segment has been cancelled or a ticket refunded, make a new PNR for any new
booking.

Bookings cannot be made for unaccompanied minors. Children in wheelchairs must travel
with a companion. Bookings only through B2B.

Bookings for infants cannot be made (babies without a seat). Bookings only through B2B.
Enter only accepted payment methods.

When choosing a Seat (ST), either Aisle (A) or Window (W) may be selected. The seat
map is accessible only via our B2B website and Amadeus Smart Tab. For
reservations made through self-booking tools, passengers can change their seat
free of charge on our website by clicking the link provided in the confirmation
email.

IRYO trains can be combined with flights and hotels in the same PNR but ensure that the
electronic ticket is priced and issued separately.

Please note that if you make a change in Infinita Bistré with less than 48 hours' notice,
you will lose the selected menu and will be offered the default menu.

If a change cannot be made, cancel the ticket and free up the reservation. Refund
requests will not be accepted on BSPIink unless the seats have been properly cancelled.



If you are new here...

Join us and register as a travel agency:

REGISTER HERE

iryo


https://forms.office.com/e/mE7EwuCHTZ
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