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Iryo's content is available for distribution in IATA travel 

agencies using Amadeus in Spain, Andorra, France, the 

UK, and Italy.

Iryo allows ticket issuance through BSP/& ARC (USA)

accepting payments by cash and credit card (Visa, 

Mastercard, Amex, Diners, and UATP/Airplus).

If your agency is in the BSP for Spain/Andorra but is not 

authorised to issue Iryo tickets, please contact us through 

our website at www.agencias.iryo.eu or via email at 

agencias@iryo.eu.

Availability for issuance in the market.

iryo on Amadeus

Iryo on Amadeus

Iryo is a new high-speed train operator in Spain, available 

for sale on Amadeus under its own code and identification 

number: I6 -185.

Iryo is distributed to all GDSs through ATPCo, making its full 

range available via the Air-Rail screen, including both public 

and negotiated fares.

Currently, Iryo tickets can only be issued through Amadeus, 

making it an alternative to air travel. Tickets will soon be 

available for issuance through other GDSs, including SABRE 

and Travelport.
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Routes and Stations

iryo operates the following routes:

• Madrid - Zaragoza – Barcelona ( stopping at Camp de 

Tarragona during summer)

• Madrid - Cuenca – Valencia

• Madrid – Córdoba - Sevilla 

• Madrid – Córdoba - Málaga

• Madrid – Alicante (with stops in Cuenca and Albacete), 

featuring varying timetables depending on the season.

• Barcelona – Sevilla (with stops at Zaragoza, Madrid, Córdoba)

• Barcelona – Malaga (with stops at Zaragoza, Madrid, Córdoba)

VALENCIA

BARCELONA

SEVILLA

ALICANTE

MÁLAGA

CÓRDOBA
ALBACETE

CUENCA

ZARAGOZA

MADRID* TARRAGONA



6

IATA codes

IATA codes

IATA Station code Station IATA code city

YJV Valencia Joaquín Sorolla VLC

XZZ Zaragoza Delicias ZAZ

QGN Tarragona Campo de Tarragona QGN

XTI Madrid Chamartín Clara Campoamor MAD

XOJ Córdoba ODB

XQA Sevilla Santa Justa SVQ

YJM Málaga María Zambrano AGP

XOC Madrid Atocha Almudena Grandes MAD

EEM Albacete Los Llanos ABC

YJE Alicante Terminal ALC

YJB Barcelona Sants BCN

CEJ Cuenca Fernando Zóbel -
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Service types and flexibility (Fare Families) 

Our fare nomenclature (Fare Families)

Current product Fare Families (GDS channel)

Cabin Product Code (Cryptic) Name on OBT 

Eco Inicial INICIAL INICIAL - ECONOMY 

Eco Singular SINGLAR SINGULAR - ECONOMY

Eco
Singular 

Open
SINGLAR_AB SINGULAR – ECONOMY OPEN

Business
Singular 

Only You
SOYOU SOYOU - BUSINESS

Business

Singular 

Only You 

Open

SOYOU_AB SOYOU – BUSINESS OPEN 

First
Infinita 

Bistro 
BISTRO INF BISTRO/MEAL - BUSINESS

First

Infinita 

Bistro 

Open

BISTRO_AB INF BISTRO/MEAL -BUSINESS OPEN
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Service types and flexibility (Farebasis) 

Our fare nomenclature (Farebasis)

A P B 1

Clase A 

(Zona de confort) 

= Infinita

P = pública

F = corporativa

B = Bistró

I = Infinita

W = Singular 

Only You

S = Singular

B = Inicial

1 = abierta

2 = base

No relevante

M1
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Timetable Enquiries

Enter the AN code with city or station code for the train. AN25NOVMADBCN

• The TRS equipment code specifies that it is a high-speed service.

• The train number in the air segment may differ from the one shown on the 

ticket (with a difference in the first digit, which is a zero).

• The service classes follow the standard air classification.

Timetables
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Fare inquiry (FF)

Tariffs wih FF

In the FQD, using FF—for example: FQDMADBCN/AI6/FF
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Fare inquiry

Tariffs

 

In the Master Pricer Expert, using—for example: FXDMAD/D25NOVBCN

In Sell Connect’s graphical mode, you can also obtain train offers. You can 

search via Available or via Allfares.
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Using the NM1 entries or, if a profile has been created, the corresponding entries PDN/- PBN/-.1. Passenger name registration

Seats are automatically assigned, and selecting a specific seat is not possible. However, passengers can indicate a 

preference for a window or aisle seat by specifying it in the booking.

• ST/W, window

• ST/A, aisle

For bookings made through self-booking tools (Cytric, Concur, or Neo), passengers will receive a link in the 

confirmation email to the Iryo website, allowing them to change their assigned seat at no cost if they prefer a 

different one.

Seats

How to Book?

From a service display with the SN or AN input, use the SS command to select the class, number of seats and section.Seat reservation2.

Enter the additional mandatory elements required to complete the Iryo booking

• Enter the passenger identification details (Passport, DNI, NIE) SRFOIDI6HK1-PP12345678

Enter the additional elements4.

Iryo's reference number can be shown with RLIryo reference number5.

Include the required mandatory PNR elements to finalise and generate the Amadeus Reference Number.

• Contact (AP)

• Ticketing Time Limit (TK) (seats can be reserved for up to 24 hours)

• Bookings will be automatically cancelled once the time limit is exceeded, resulting in an (HX status).

• Agent (RF)

• SRCTCE-test.prueba//iryo.eu is mandatory for notifying passengers of train cancellations or 

disruptions and for receiving the boarding pass/ticket PDF directly.

Fill in required fields3.3.

6.

The coach number and assigned seat will appear when the PNR is closed and recovered:

• SSR NSST I6 KK2 XOCYJB/C00208A/S3 , (e.g. Coach 2, Seat 8A )

Coach and seat number7.
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How to Book?

Payment Method The booking process is finalised by entering the standard payment methods.

FPCASH

FP CCCA5499830000000015/1011

Accepted card payment providers AMEX, VISA, MASTERCARD, DINERS and UATP/AIRPLUS

8.

For pricing use the standard entries:

FXX; FXA; FXR – SE VE PRECIO, NO GRABA TST

FXB; FXP – GRABA TST

FXX/R,UXXXXXX for companies with an agreement

Frequent Traveller: The IRYO frequent traveller number can be added using the entry: 

FFNI6-NROxxxxxxxxxx. Being that number (NRO) the number of ClubYO.

Remember to register the number BEFORE closing the segment with Iryo and before 

issuing the ticket. If added later, points will not be accumulated.

Issue: Give the issue order.: TTP

Pricing:9.

Access the website www.iryo.eu and navigate to Manage Your Booking using the IRYO reference number, travel 

date, and surname.

If the passenger’s email is registered in the PNR under the CTCE field, the system will automatically 

send the ticket PDF once the ticket is issued.

For bookings made through the self-booking tool, passengers can change their randomly assigned 

seat free of charge using the link provided in the purchase confirmation email.

Boarding cards/tickets/passbook10.
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Special Services

These can be booked through our agency website 

(B2B) using the SmartTab option on Amadeus, or by 

calling our Agency Support department, or emailing 

agencias@iryo.eu.

The following Special Services cannot be 

booked through Amadeus:

• Seats reserved for passengers with disabilities (seat H) 

• Pets

• Large Family Discount (applicable according to the definition provided in Spanish legislation)

• Meals (that are not from Infinita Bistró)

• Seat selection (see previous page)

• Tickets for infants (without a seat)

• Name changes

X

X

X

X

X

X

X
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Fare notes reflect the change and service conditions, 

similar to air fares.

FQF segment number

All product details are shown, including those that incur a 

charge and those that are included.

Fare notes (Fare Families)

Tariff Information
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Fare notes show the change and service conditions, 

just like for air fares.

FQN segment number

For the Bistró option—available only in the Infinita comfort 

zone—you can spot it either by the third letter “B” in the 

fare basis, or in the fare notes themselves:

e.g. APBISAM1 (which by default includes the MENU DE LA 

TIERRA option).

Fare notes (Farebasis)

Tariff Information
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j Issue of boarding card/passbook-wallet

The Iryo ticket must be downloaded to a phone (there is no need to print it) for travel 

on Iryo trains. It is very important to inform passengers that they must obtain 

their boarding pass to access the train via the website www.iryo.eu (available 

from the time of issue.

If the passenger’s email is registered in the PNR in the CTCE field, the system 

will automatically send them their boarding pass as a PDF when the ticket is 

issued ( e.g. SRCTCE-TEST.PRUEBA//TEST.COM)

To collect the ticket (if not received by email) or the passbook/wallet, passengers 

should enter one of the two options below:

1. Travel Date + Iryo Reference Number

2. Passenger's Surname + Iryo Reference Number (for Amadeus bookings, 

surname(s) together and in uppercase, exactly as it appears in the PNR)

The ticket number that appears in the PNR is the IATA number and is not the 

same as the Iryo ticket number, which is printed on the boarding card/ticket.

Boarding Pass Issuance

http://www.iryo.eu/


After-sales
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When, for operational reasons, a service is cancelled, Iryo

will automatically process the cancellations and send the

corresponding messages to the travel agents' contact email.

Extra information does not need to be manually entered, as

Iryo will automatically generate a new ticket when

necessary.

The passenger can obtain the new ticket by going to the

website www.iryo.eu, using the PNR reference number and

the passenger’s name.

Involuntary Changes:
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All changes and re-issuances of tickets must be made through Amadeus using the standard ATC entries.

Changes

• FXQ/FXO, FXO/R,U000001, FXO/A-XXXXXXXX  

(THE X IS THE FAREBASIS OF THE ORIGINAL 

TICKET, to ensure the same class within the change) 

• It may only be revalidated when using the same 

open fare option, and within the day of travel for the 

modified portion.

• Penalties: Check that the penalty is correctly applied 

by ATC, according to the tariff conditions, to avoid 

ADMs.

• FXY displays possible changes/upsells (Fare 

Families).

Changes and Cancellations
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All changes and re-issue of tickets must be made through Amadeus using the standard ATC entries.

Cancellations and Refunds

• Refunds can be made with/without penalties 

according to the fare conditions, via ATC.

• Use the FQN entries to read the conditions 

for changes and cancellations within the 

selected fare (after having done the FQD to 

view the fare).

• Refunds may be requested through the 

standard TRF entries The itinerary has to be 

compulsorily cancelled using the XE or XI 

entries to release the inventory before 

claiming the refund by BSPLink, if necessary.

• Do not make a new booking in the same PNR 

that has been refunded. Please make the 

booking in a new PNR.

VOID

• Use the TRDC entry. 

• A ticket can be made VOID on its day of 

issue, but only if no change has been 

made to the booking.

• This includes seat or name changes, or 

any type of change made at support 

agencies. 

Name Change

• A full name change with a penalty 

cannot be processed for 

reservations made through this 

channel.

• Changes of up to three letters due to 

errors can be made without penalty 

(by calling agency support). 

Changes and Cancellations
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• Through AIR you can obtain ticket information as you 

would with any airline.

• Use TTZB input to display AIR and BT to manually 

generate IMR..

• Use the TJQ query report to retrieve the sales report with the list of 

documents for a date range: 

• TJQ/SOF 

• TJD/D-29AUG, or TJD/D-01AUG31AUG

Sales Report



Recommendations
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Recommendations
1. We recommend not booking several trips within the same PNR, maximum one return trip. 

2. Public fares cannot be combined with corporate fares. 

3. If a segment has been cancelled or a ticket refunded, make a new PNR for any new 

booking. 

4. Bookings cannot be made for unaccompanied minors. Children in wheelchairs must travel 

with a companion. Bookings only through B2B. 

5. Bookings for infants cannot be made (babies without a seat). Bookings only through B2B. 

6. Enter only accepted payment methods. 

7. When choosing a Seat (ST), either Aisle (A) or Window (W) may be selected. The seat 

map is accessible only via our B2B website and Amadeus Smart Tab. For 

reservations made through self-booking tools, passengers can change their seat 

free of charge on our website by clicking the link provided in the confirmation 

email.

8. IRYO trains can be combined with flights and hotels in the same PNR but ensure that the 

electronic ticket is priced and issued separately. 

9. Please note that if you make a change in Infinita Bistró with less than 48 hours' notice, 

you will lose the selected menu and will be offered the default menu. 

10. If a change cannot be made, cancel the ticket and free up the reservation. Refund 

requests will not be accepted on BSPlink unless the seats have been properly cancelled.



REGISTER HERE

Join us and register as a travel agency:

If you are new here…

https://forms.office.com/e/mE7EwuCHTZ


Thank you!
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