


General Changes

o Time change

o Date change

o Seat change

o Passenger information change
o Full cancellation

o Partial cancellation

Contact channels and other enquiries

Claims and Compensation
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General Changes

iryoagencias | DESTINATIONS »» SERVICES v OUR RATES v/ ‘
7 == —~ == e - ="3 E |
\ =

beneficios de SingularEmpresas

X . La alta vAlocidad
> de las empresas.

: 4
Veren (3 Youlube

The New Speed of the Agencies

Form part of the New Speed and discover the best
prices for the main High Speed Train routes

REGISTER

Benefits for your agency

The homepage can be accessed through.iryo.eu.
To access your account, please click on the "AGENCY ACCESS" link.
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General Changes

Sign in
Username

Password )

l r Yo Remember me Forgot your password

@ Iryo employees

back to the web

Please enter your user name and log in.

iryo



General Changes

iryoagencias | DESTINATIONS SERVICES\, OUR RATES\/

La alta velocidad
de las empresas.

The New Speed of the Agencies

Form part of the New Speed and discover the best
prices for the main High Speed Train routes

REGISTER

Benefits for your agency

N

Page now accessed. To proceed, click on ‘Iryo Agencies'.

iryo



General Changes

iryo

iryoagencias | DESTINATIONS\/ SERVICES OURRATES\/

Destinations iI'yo

Retum date

Departure date 1 passenger

ADD COMPANY

To modify reservations, please click on Bookings.



General Changes

iryoagencias | DESTINATIONS“ SERVICES/ OURRATES |

Booking search

¢ Booking data ‘j Client / Passenger data
Booking number Outbound date Inbound date v Name
Booking status v Origin > Destination Sumame
Creation date Creation date end Modification date Modification date end Email
Office code Agency reference Agent Document number
Q SEARCH

Please use the search function to locate the booking in question and click 'Search'.

iryo




General Changes

iryoagencias | DESTINATIONS\ SERVICES. OURRATES\/ | EN 0 User

Localizator: MUNXJU [ TiJ Cancel booking H L, pownload tickets I

Booked by: Request channel: .
SAC Cliente fin.. CALLCENTER -Cn nfirmed

amowonrs|  MAD BCN

MADRID- BARCELOMA-

8/my/2k
ATOCHA SANTS 4 Add addons
1425 hrals)

TRAIN sear TaRoFF AMOUNT y
@ User 1 i Infinita Bistrd 9200€

 Retum to booking's list Total price: 92.00 €

. KNOW USs TRAVEL
Travel agencies
910150 097 We are iryo Baggage Policy
agenciasiiryo.eu

Value Propaesition HAIZEA
Singular Companies Program Sustainable conectivity At the station
910150 098 5

GDS Integration Minors on board
singularempresas@iryo.eu

Promations Aftersales Service
Group department

o Show more

grupos@iryo.eu

nonoo

Legal advice | Privacy policy | Cookies policy | General transport Conditians

ILSA 2024. Al rights reserved

To modify the booking, please click on 'Change'.

iryo






General Changes - Time change

iryo

iryoagencias | DESTINATIONS~ SERVICES ' OURRATES

MADRID - BARCELONA

OUTBOUND. Passengers to change

[“j ADULY CARRIAGE SEA TAREE
USER 1 1A Infinita Bistrd

« Return to booking

_ KNOW US
Travel agencies
910150 097 We are iryo
agenoesalnesy Value Proposition
Sinqular Companies Program Sustainable conectivity

10150 098
GDS Integration

Pramations
Group department
arupos@iryo.eu

Please click 'Change time'.

(5) Change time
Change date

%, Change seat

T Cancel ticket

TRAVEL
Baggage Policy
HAIZEA

At the station
Minors on board
Aftersales Service
Shaw more




General Changes - Time change

iryoagencias | DESTINATIONS ~  SERVICES ™  OUR RATES

MADRID - BARCELONA DEPARTURE 08 NOVEMBER

OUTBOUND. Select new travel hour

MAD BCN

[ 09:10 Free @
o725 e o 0955 Free
7 T - 105 Free
0916 ------ommeon B e 12:01 Fres
10:00 12:45 Free
1:25 10 Fres
1225 oo B e 15:10 Free
L= T 16:35 Free
W25 -oommeneeans B coeoseeoene 1710 Your bocking
B 18:10 Free
B T ——— 18:10 Free
AR5 -oooeeeooeee e eeooooeeoo 2010 Free
B L 21:05 Free
T 22:10 Free

o —— m @

Please select the desired time and press Continue to confirm.

iryo




General Changes - Time change

iryoagencias | DESTINATIONS - SERVICES~ OUR RATES~

MADRID - BARCELONA

DEPARTURE 08 NOVEMBER

Summary of changes

Localizator: MUNXJU  Bought by: IRCMM

MAD

BCN

) UsER

DEPARTURE: 08/11/2024

2h 45min TRAIN 06141
14:25

17:10
CXD INFINITA BISTRO

| Changes to be made |

DEPARTURE: 08/11/2024 2h 30min

TRAIN 06061
06:40 09:10
OQ INFINITA BISTRO

Your meal selection has not be maintained, you will be able to choose one of the available meals on board

ASIENTO GRAN CONFORT XL

TS CANCELACION f PERDIDA DE

L2

« Back to schedule change

Review the change again. To proceed with the change, click on 'Make change and payment €'.

iryo




General Changes - Time change

CUENCA - MADRID

DEPARTURE 21 NOVEMBER

DO YOU HAVE A DISCOUNT CODE?

Enter gift or promotional code

'YOUR DISCOUNT CODES

COVTPRUEBAS

CHOOSE A PAYMENT METHOD

’ 10.00 € ‘X

RETURN 28 NOVEMBER
SUMMARY OF CHANGES

Changes Made 1000 €

x1 Passengers Details
Final price (VA included) €10,00
SELECTED PAYMENT METHODS

Discount code applied

HKXXXKX <1000 €

s

— Back to change summary

Please settle the outstanding balance in accordance with the agency's payment method.

iryo




Time change

General Changes - Time change

iryoagencias | DESTINATIONS- SERVICES OURRATES e o User

Your trip has been successfully changed!

Localizator: YBOK7D
Thanks for traveling with us. We have sent you an email with your tickets. Present

them on your mobile to be able to access the train.

Return to booking

Changed tickets

Localizator: Bought by:
Y8OKTD User
DEPARTURE TRIP CUENCA- z MAD
2yn/24 FERNANDO n cm:-ln °
ZOBEL
20:50 HE
CARRIAGE SEAT SERVICE AMOUNT
fﬁ User 4 A Inicial 2297¢€ -

This is to notify that the change has been made.

iryo
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General Changes - Date change

iryoagencias | DESTINATIONS/ SERVICES\/ OURRATES\/

CUENCA - MADRID

Travel agencies
910150 097
agendias@iryo.eu

Singular Companies Program
910150 098

singularempresas@iryo.eu

Group department
grupos@iryo.eu

Please click 'Change date'.

iryo

DEPARTURE 21 NOVEMBER

OUTBOUND. Passengers to change

A

 Retum to booking

KNOW Us

We are iryo

Value Proposition
Sustainable conectivity
GDS Integration

Promotions

ARIFF
Inicial

(D Change time
Change date

% Change seat

¥ Cancel ticket

TRAVEL
Baggage Policy
HAIZEA

At the station
Minors on board
Aftersales Service
Show more

RETURN 28 NOVEMBER




General Changes - Date change

iryaagencwas | DESTINATIONS *~ SERVICES *~ OUR RATES

CUENCA - MADRID DEPARTURE 21 NOVEMBER RETURN 28 NOVEMBER

OUTBOUND. Change date
CUE - MAD

OCTOBER 2024 NOVEMBER 2024

? w w15 w W

’uasezr B e 0 B oz o#d M

a2 ;0 @

Bk te change ptiors canceL m

Please select the date to which you would like to change to and click '‘Continue’.

iryo




General Changes - Date change

iryoagencias | DESTINATIONS

CUENCA - MADRID

SERVICES“~ OUR RATES

DEPARTURE 21 NOVEMBER RETURN 28 NOVEMBER
OUTBOUND. Select new travel hour
CUE . MAD
12550 e e 13:53 27
2050 e 2153 <0006 @

« Back to change date

Please select the time to which you would like to change to and click 'Continue'.

iryo




General Changes - Date change

iryoagen-:\as | DESTINATIONS *~ SERVICES“~ OURRATES ™"

CUENCA - MADRID

DEPARTURE 21 NOVEMBER RETURN 28 NOVEMBER

Summary of changes

Localizator: YBOKID  Bought by: User

CUE

MAD
) USER

DEPARTURE: 21/11/2024

1h 03min

TRAIN 06203
20:50 21:53
Ol INICIAL
| Changes to be made |

DEPARTURE: 26/10/2024 h O3min TRAIN 06203
20:50 21:53
Ol INICIAL

EGUIPA IE DE MAND P CANCELACION / PERDIDA DE TREN

- Q< oo

+ Back to schedule change CANCEL Make change for 10.00 €

Review the change again. To proceed with the change, click on 'Make change and payment €'.

iryo




General Changes - Date change

iryoagencias | DESTINATIONS '\ SERVICES” OURRATES

CUENCA - MADRID DEPARTURE 21 NOVEMBER RETURN 28 NOVEMBER
DO YOU HAVE A DISCOUNT CODE? SUMMARY OF CHANGES
Enter gift or promotional code Changes Made

x1 Passengers

Final price (IVA included)

CHOOSE A PAYMENT METHOD F

CANCEL ‘

T crepiTcar |
Card number « Back to change summary

Cardholder
Month (mm) Year (yyyy CWV Code
SITSUE7310824488- 8467 LSILCARTETTEVEOKTD

Please settle the outstanding balance in accordance with the agency's payment method.

iryo




General Changes - Date change

iryoagencias | DESTINATIONS~ SERVICES‘~ OURRATES | EN °Usar

Your trip has been successfully changed!

Localizator: YBOK7D
Thanks for traveling with us. We have sent you an email with your tickets. Present

them on your mobile to be able to access the train.

Return to booking

Changed tickets

Localizator:  Bought by
YBOK7D User
DEPARTURE TRIP CUENCA- o MAD
26/10/24 FERNANDO T Twemin T cmlwnr-m O
ZOBEL
2050 g
CARRIAGE SEAT SERVICE AMOUNT
fr User 5 8C Inicial 2297€ -
Total price: 10.00 €

This is to notify that the change has been made.

iryo







General Changes - Seat change

iryoagencias | DESTINATIONS \/ SERVICES\/ OURRATES\/

CUENCA - MADRID DEPARTURE 26 OCTOBER RETURN 28 NOVEMBER

OUTBOUND. Passengers to change

() AouL sex ARIFF )
U user 8c Inicial (O Change time

Change date

¥ Change seat

i Cancel ticket

“ Return to booking

KNOW US TRAVEL
Travel agencies
910150 097 We are iryo Baggage Policy
agencias@iryo.eu

Value Proposition HAIZEA
Singular Companies Program Sustainable conectivity At the station
A GDS Integration Minors on board
Promotions Aftersales Service
Show more

grupos@iryo.eu

Please click 'Change seat'.

iryo




General Changes - Seat change

iryoagencias | DESTINATIONS . SERVICES\” OURRATES“/

CUENCA - MADRID DEPARTURE 26 OCTOBER RETURN 28 NOVEMBER

OUTBOUND. Change seat

A B . [ CARRIAGES AVAILABLE FOR THE SELECTED RATE:
: :
: e | 0 & p——— ‘
: e
° m i EEERRT= G
J - +— Back to change options
: o
:
©
CJ
.
=
.
-
:

’
.
:

-

Please select the coach and seating option you require, then click 'Continue' to proceed with
your choice.

iryo




General Changes - Seat change

Iryoagencwas | DESTINATIONS - SERVICES“~ OUR RATES

CUENCA - MADRID DEPARTURE 26 OCTOBER RETURN 28 NOVEMBER

Summary of changes

Localizator: YBOKTD  Bought by: USER

CUe SN e MAD
DEPARTURE: 26/10/2024 1h 03min TRAIN 06203
20:50 21:53
OL INICIAL
ADLLTY p - ADULT Carriage
G USER 5 L i‘g USER 5 &

Changes to be made

«— Back to seat change EANCEL Make change for 5.00 €

Review the change again. To proceed with the change, click on 'Make change and payment €'.

iryo




General Changes - Seat change

Iryoagencia; | DESTINATIONS ~~ SERVICES -~ OUR RATES

CUENCA - MADRID DEPARTURE 26 OCTOBER

DO YOU HAVE A DISCOUNT CODE?

Enter gift or promotional code

CHOOSE A PAYMENT METHOD
= creniTcarD

Card number
Cardholder
Month (mm) Year (yyyy)

SITSUETa 1082 S4BE- BedT LI cdLTLTTEVEDKTD

CVV Code

RETURN 28 NOVEMBER

SUMMARY OF CHANGES
Changes Made 500¢€
x1 Passengers Details
Final price (IVA included) €5,00
CANCEL

« Back to change summary

Please settle the outstanding balance in accordance with the agency's payment method.

iryo




General Changes - Seat change

iryoagencias | DESTINATIONS -~ SERVICES‘~ OURRATES -/ | EN ° User

Your trip has been successfully changed!

Localizator: YBOK7D
Thanks for traveling with us. We have sent you an email with your tickets. Present

them on your mobile to be able to access the train.

Return to booking

Changed tickets

Localizator:  Bought by:
YBOKTD USER
DEPARTURE TRIP CUENCA- = MAD
26/10/24 FERNANDO cm‘;N @
ZOBEL
e 2153
CARRIAGE SEX SERVICE AMOUNT ADDONS
fﬂ USER 5 80 Inicial 2297¢ 500€ -
Total price: 500€

This is to notify that the change has been made.

iryo




ger

l

P sen

L 1 ‘(I‘Eb



General Changes - Passenger information change

iryoagencias | DESTINATIONS -~ SERVICES“ OUR RATES/

Localizator: YBOK7D

TH] Cancel booking l [ 1 . Download tickets ]
&

Booked by: Office code:  Agent: Request channel: & CHANGE PASSENGERS DATA )

IRYOCOMERCIAL COMERCIAL USER WEB

CUE .
e MAD
MADRID-
26/10/24 FERNANDO 1h3min
2050 21:53
RAN SEAT ARIFF AMOUN ADOONS
fﬂ USER 5 80 Inicial 2287¢ 500€ N
c U E Change
INBOUND DATE ':QDD = CUENCA-
28//24 . S T FERNANDO
CHAMARTIN ZOBEL - Add addons
08:45
09:48
" AN SEAT ARIFF AMOUN “
I/ USER s 5C Inicial 18.09 €
+ Return to bookings list Total price: 66.06 €

To modify passenger information, please click on the three dots and then on the option to change
passenger information.

iryo




General Changes - Passenger information change

iryoagencias | DESTINATIONS\/ SERVICES/ OURRATES\/

CUENCA - MADRID DEPARTURE 26 OCTOBER RETURN 28 NOVEMBER

Change passengers data

2

0 user

« Return to booking

KNOW Us TRAVEL
Travel agencies
510150 097 We are iryo Baggage Policy
agencias@iryo.eu
ampelnon Value Proposition HAIZEA
Singular Companies Program Sustainable conectivity At the station
910150 098 < -
GDS Integration Minors on board

Promotions Aftersales Service
Group department
grupos@iiryo.eu

Show more

To make the modification, please click on the pencil icon.

iryo



General Changes - Passenger information change

iryoagencias | DESTINATIONS v/

CUENCA - MADRID DEPARTURE 26 OCTOBER RETURN 28 NOVEMBER 1Adult

Change passengers data
[z, Passenger data +80.00 €
USER NE Esparl 3000000
l‘JSER LSER
USER VEs‘paﬁ’a(c‘BA) g xxxxxxxx
;Jser@emaiLcom User@emailcom
;(X-X;(-XX)O( Club Iryo

Validate data for this passenger

P
- = heki <:

Please make the necessary changes to the passenger data and confirm by clicking '‘Continue'.

iryo



General Changes - Passenger information change

irynagencwas | DESTINATIONS ~ SERVICES *~ OUR RATES

CUENCA - MADRID DEPARTURE 26 OCTOBER RETURN 28 NOVEMBER

Passengers to change

Localizator: YBOKID  Bought by: USER

{) acuns — §) sower
Changes to be
USER made USER

Pt ki Vi change o 8000.€

KNOW Us TRAVEL
Travel agencies
910150 097 We are iryo Baggage Policy
E— Value Propasition HAIZEA
Singular Companies Program Sustainable canectivity At the station
910150 098 . "

. GDS Integration Minors on board

singularempresasi@iryo.eu

Promations Aftersales Service
Gi department

roup department Show mors

arupos@irye.eu

Please verify that the changes are accurate and that the new tariff is correct. Confirm the
changes the make the change and new payment.

iryo




General Changes - Passenger information change

iryaagen-:\as | DESTINATIONS .~ SERVICES *~ OUR RATES

CUENCA - MADRID DEPARTURE 26 OCTOBER RETURN 28 NOVEMBER
DO YOU HAVE A DISCOUNT CODE? SUMMARY OF CHANGES
Enter gift or promofional code Changes Made BO.OD €
x1 Passangers Details
Final price (IVA included) €80,00
CHOOSE A PAYMENT METHOD
CANCEL
= crep carn
Card number « Back to change summary
Cardholder
Month (mm) Year CVV Code
STIUE7A 1062 4485 BeET BSUCANTETTEVBOKTD
. KNOW Us TRAVEL
Travel agencies
910150 057 We are iryo Baggage Policy
afsndassecy Value Proposition HAIZEA
Singular Companies Program Sustainable conectivity At the station
910150 098
sinqularempresasgiryo.eu GDS Integration Minors on board
Promotions Aftersales Service
G depart t
roup departmen Showmore

grupoes@iryo.eu

Please select your preferred payment method and confirm the transaction.

iryo




General Changes - Passenger information change
iryoagencias | DESTINATIONS - SERVICES'- OURRATES l = 0 User

Your trip has been successfully changed!

Localizator: YSOK7D

Thanks for traveling with us. We have sent you an email with your tickets. Present
them on your mobile to be able to access the train.

Return to booking
Localizator:  Bought by:
YEOK7D USER
DEPARTURE TRIP CUENCA- . MAD
26/10/24 FERNANDO T T cml:r-m °
Z0BEL
2050 o=
2 CaRRisGE Sex SERwICE AMOUNT ADDONS ~
L/ USER 5 a0 Inicial 2297¢ 500€
RETURN TRIP MAD &= CUENCA-
MADRID-
28/M/24 Thamin FERNANDO °
e ™ ZOBEL
&3 09:48
o - CARRIAGE SEaT SERVICE AMOUNT “
) USER 5 15¢ Inicial 18.09€

Total price: 80.00€

This is to notify that the ticket information has been modified.

iryo
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General Changes - Full cancellation

iryoagencias | DESTINATIONS

SERVICES “~ OUR RATES

Localizator: YBOK7D

oEm &0

Booked by:

Office code:  Agent:
IRYOCOMERCIAL  COMERCIAL USER

THJ Cancel booking H o}, Download tickets ]
Request channel:
WEB

CUE Crarse
26/10/24 FERNANDO R T )
pladeng CHAMARTIN —+ Add addons
20:50 21:53
RAN SEAT TARIFF AMOUN ADOONS
ff USER 5 8D Inicial 2297¢ 5.00 -
CUE Crange
INBOUND DATE MAD = CUENCA-
724 MADRID-
28/ CHAMARTIN plvining I Add addons
EE3 09:48
° RAN SEaT ARIFF AMOUN v
() USER 5 15C Inicial 1808 €

 Return to booking”s list

Total price: 146.06 €

To cancel your booking, please click on Cancel.

iryo




General Changes - Full cancellation

Booking cancellation - YBOK7D

Are you sure you want to cancel booking?

Cancellation fees are 127.97 €. Refund amount will be 18.09 €.

(@ The remaining balance can be saved in your Iryo Account or deposited in your Bank Account

Refund with

= Payment method used

(=) .

A pop-up window will then appear. Should you agree with the cancellation conditions, please
click 'Accept'.

iryo




General Changes - Full cancellation

Cancellation done

Your booking has been cancelled
Localizator: YBOK7D
We have sent you an email to User@emall.com  with your refund data.

Within 48 to 72 hours you will receive the refund of 18.09 € in the payment methods that you have used in your
booking.

Return to bookings list

Once the cancellation and associated conditions have been accepted, the website will confirm that the
booking has been cancelled.

iryo







General Changes - Partial cancellation

iryoagencias | DESTINATIONS '~ SERVICES'/ OURRATES “/ | (en o User

Localizator: W2XVEL

E’ Cancel booking l [ \L Download tickets l
Booked by: Office code:  Agent Request channel: 5
IRYOCOMERCIAL COMERCIAL  USER WEB

OUTBOUND DATE MAD e £ Change
VALENCIA-
MADRID-
06:45 e
a RAN SEAT ARIFF AMOUN v
L) USER 5 154 Inicial 13.01 €
INBOUND DATE le:ﬁ MAD 2 change
- MADRID-
21/1/26 JoaquIN
SoROLLA CHAMARTIN T Add addons
357 1553
RAN SEAT ARIFF AMOUNT v
fﬁ USER 5 Tc Inicial 1201 €
— Return to booking"s list Total price: 26.02 €

Please click on the 'Change’ option.

iryo




General Changes - Partial cancellation

iryo

Iryoagencwa; | DESTINATIONS ~~ SERVICES -~ OUR RATES

MADRID = VALENCIA DEPARTURE 13 NOVEMBER RETURN 21 NOVEMBER

OUTBOUND. Passengers to change

I:> 0 v e © change e

Change date

%, Change seat

 Return to booking

Please select the passenger for whom you wish to cancel the ticket in this window.
Once the passenger has been selected, please click on the option to cancel the ticket.



General Changes - Partial cancellation

iryoagencias | DESTINATIONS -~ SERVICES“- OURRATES

MADRID - VALENCIA DEPARTURE 13 NOVEMBER RETURN 21 NOVEMBER

OUTBOUND. Tickets cancellation

Are you sure you want to cancel ticket?

Refund amount will be 13.01 €.

(D) The remaining balance can be saved in your Iryo Account or deposited in your Sank Account

Refund with

@ Payment method used

= Bk tocharge optons e -

If you agree with the terms and conditions pertaining to the cancellation, please click on "Continue".

iryo




General Changes - Partial cancellation

iryoagencias | DESTINATIONS~ SERVICES OURRATES~

Your cancellation has been successful
Localizator: W2XVEL

We have sent you an email to user@email.com with your refund data.
Within 48 to 72 hours you will receive the refund of 13.01 € in the payment methods
that you have used in your booking.

Return to booking

Cancelled tickets

Localizator:  Bought by:
W2XVEL USER
DEPARTURE TRID mQDD e VALENCIA-
13M/24 ar = T Samin JCAGUIN @
AMAR SOROLLA
06:45 08:39
ca sEaT AMOUNT w
ff USER 5 154 13.01€

Once the ticket cancellation and associated conditions have been accepted, the website will
confirm that the specific ticket has been cancelled.

iryo







Contact channels and other enquiries

iryoagencias | DESTINATIONS\, SERVICES\, OURRATES\

| [@yo Disfruta de los beneficios de Singular Empresas

La alta vAlocidad
de las empresas.

<
E\ 1

Veren E3YouTube

The New Speed of the Agencies

Form part of the New Speed and discover the best
prices for the main High Speed Train routes

REGISTER

Benefits for your agency

Please navigate to the Iryo agency portal homepage and scroll down to the bottom of the page.

iryo



Contact channels and other enquiries

The best product for your clients

KNOW US TRAVEL
We are iryo Baggage Policy
Value Proposition HAIZEA
Singular Companies Progra Sustainable conectivity At the station
910 150 098 - .
GDS Integration Minors on board
Promotions Aftersales Service
Show more

Menu changes (for Infinita Bistro travellers only), business support, agency support, request for pet
services and services adapted to passengers with reduced mobility.

iryo

agencias@iryo.eu
+34 910 150 097


mailto:agencias@iryo.eu




Claims and Compensation

iryoagencias | DESTINATIONS\, SERVICES\' OURRATES\/

; % S @ Disruta de los benenicios de Singular EMMEsas i = \ |
de las empresas.

ATy

Veren (3 YodTube

The New Speed of the Agencies

Form part of the New Speed and discover the best
prices for the main High Speed Train routes

REGISTER

Benefits for your agency

Please navigate to the Iryo agency portal homepage and scroll down to the bottom of the page.

iryo



Claims and Compensation

The best product for your clients

TRAVEL

Baggage Policy

HAIZEA

At the ion
Minor: board
Aftersales Service

Singular Compay
910150 098
singularem ryo.eu

To access the Frequently Asked Questions of the TRAVEL section, please click on the 'See +' button
and then on the Frequently Asked Questions link.

iryo



Claims and Compensation

iryoagencias | DESTINATIONSs SERVICES\s OURRATES\/

Home > Travel > Frequent questions

How can we help you?

@ Timetables and destinations

Consult all the imetables of our iryo desfinations

Luggage
Do you have questions about your luggage? Ask us anything you want

S Claims and complaints

If you vrant to make a complaint, you can do it through the form- go to the form

Datos de contacto
Atencion al cliente: 910 150 000

Email atencidn al cliente: atencién.cliente@iryo.eu

Navigate to the Complaints section.

iryo

Frequent questions

@ My ticket
All relevant information about your Ticket

% Iryo train

Check all the relevant information about your train

club oThe new Loyalty

For any question related to Club yo, contact us by Chat or WhalsApp and we will help you

Clientes Infinita
Atencion Clase Infinita: 910 150 098



Claims and Compensation

Iryo Service Center

e Iniciar sesion

Iryo Service Center / Reclamaciones / Claims

Reclamaciones / Claims
Puedes hacer una reclamacién rellenando el siguiente formulario salvo que se trate de un accidente con parte médico que tendras que describir los hechos en
https://www.iryo-sov.com/

You can raise a claim using this form. For reporting of the lesions or injuries at https://www.iryo-sov.com/

iCon qué podemos ayudarte?

@ Reclamacion electronica ~

Los campos obligatorios estdn marcados con un asterisco™®

e Iniciar sesion

Iryo Service Center

Iryo Service Center / Reclamaciones / Claims

Reclamaciones / Claims

Puedes hacer una reclamacion rellenando el siguiente formulario salve que se trate de un accidente con parte médico que tendras que describir los hechos en
https://www.iryo-sov.com/

You can raise a claim using this form. For reporting of the lesions or injuries at https://www.iryo-sov.com/

iCon qué podemos ayudarte?

o Compensacién por retraso ~

Los campos obligatorios estdn marcados con un asterisco *

Please select the claim option you wish to make by completing the requisite information in each case.

iryo




Claims and Compensation

o

If you have encountered an issue with the scheduled arrival time of your train, at iryo we are
available to assist with modifications to your booking for the same day of travel, provided there
is no change in fare.

MADRID ATOCHA - MADRID CHAMARTIN - BARCELONA - ZARAGOZA - VALENCIA - SEVILLA - CORDOBA - MALAGA
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