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General Changes



The homepage can be accessed through.iryo.eu.

To access your account, please click on the "AGENCY ACCESS" link. 

General Changes



Please enter your user name and log in.

General Changes



Page now accessed. To proceed, click on 'Iryo Agencies'.

General Changes



To modify reservations, please click on Bookings.

General Changes



Please use the search function to locate the booking in question and click 'Search'.

General Changes



To modify the booking, please click on 'Change'.

General Changes



Time Changes



Please click 'Change time'.

General Changes - Time change



Please select the desired time and press Continue to confirm.

General Changes - Time change



Review the change again. To proceed with the change, click on 'Make change and payment €'.

General Changes - Time change



Please settle the outstanding balance in accordance with the agency's payment method.

General Changes - Time change



This is to notify that the change has been made.

Time change
General Changes - Time change



Date Changes



Please click 'Change date'.

General Changes - Date change



Please select the date to which you would like to change to and click 'Continue'.

General Changes - Date change



Please select the time to which you would like to change to and click 'Continue'. 

General Changes - Date change



Review the change again. To proceed with the change, click on 'Make change and payment €'.

General Changes - Date change



Please settle the outstanding balance in accordance with the agency's payment method.

General Changes - Date change



This is to notify that the change has been made.

General Changes - Date change



Seat Changes



Please click 'Change seat'.

General Changes - Seat change



Please select the coach and seating option you require, then click 'Continue' to proceed with 

your choice.

General Changes - Seat change



Review the change again. To proceed with the change, click on 'Make change and payment €'.

General Changes - Seat change



Please settle the outstanding balance in accordance with the agency's payment method.

General Changes - Seat change



This is to notify that the change has been made.

General Changes - Seat change



Passenger Information 

Change



To modify passenger information, please click on the three dots and then on the option to change 

passenger information.

General Changes - Passenger information change



General Changes - Passenger information change

To make the modification, please click on the pencil icon.



General Changes - Passenger information change

Please make the necessary changes to the passenger data and confirm by clicking 'Continue'.



General Changes - Passenger information change

Please verify that the changes are accurate and that the new tariff is correct. Confirm the 

changes the make the change and new payment.



General Changes - Passenger information change

Please select your preferred payment method and confirm the transaction.



General Changes - Passenger information change

This is to notify that the ticket information has been modified.



Full Cancellation



General Changes - Full cancellation

To cancel your booking, please click on Cancel. 



General Changes - Full cancellation

A pop-up window will then appear. Should you agree with the cancellation conditions, please 

click 'Accept'. 



General Changes - Full cancellation

Once the cancellation and associated conditions have been accepted, the website will confirm that the 

booking has been cancelled.



Partial Cancellation



General Changes - Partial cancellation

Please click on the 'Change' option.



z

General Changes - Partial cancellation

Please select the passenger for whom you wish to cancel the ticket in this window.

Once the passenger has been selected, please click on the option to cancel the ticket.



General Changes - Partial cancellation

If you agree with the terms and conditions pertaining to the cancellation, please click on "Continue".



General Changes - Partial cancellation

Once the ticket cancellation and associated conditions have been accepted, the website will 

confirm that the specific ticket has been cancelled.



Contact Channels and 

Other Enquiries



Contact channels and other enquiries

Please navigate to the Iryo agency portal homepage and scroll down to the bottom of the page.



agencias@iryo.eu

+34 910 150 097

Menu changes (for Infinita Bistró travellers only), business support, agency support, request for pet 

services and services adapted to passengers with reduced mobility. 

Contact channels and other enquiries

mailto:agencias@iryo.eu


Claims and

Compensation



Claims and Compensation

Please navigate to the Iryo agency portal homepage and scroll down to the bottom of the page.



Claims and Compensation

To access the Frequently Asked Questions of the TRAVEL section, please click on the 'See +' button 

and then on the Frequently Asked Questions link.



Claims and Compensation

Navigate to the Complaints section.



Please select the claim option you wish to make by completing the requisite information in each case.

Claims and Compensation



Claims and Compensation

If you have encountered an issue with the scheduled arrival time of your train, at iryo we are 

available to assist with modifications to your booking for the same day of travel, provided there 

is no change in fare. 

MADRID ATOCHA · MADRID CHAMARTÍN · BARCELONA · ZARAGOZA · VALENCIA · SEVILLA · CÓRDOBA · MÁLAGA



Thank you
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